
Restoring File Associations in ActivInspire 

Occasionally, teachers may find that their ActivInspire software is not able to open their flipcharts. If you find 
that you are not able to open your old flipcharts, you will need to restore the file associations in ActivInspire, 
which is a simple process. 
 

Steps to follow to Restore File Associations 

1. Open your ActivInspire software.   
  
  

 
 
 

2. Push down on the  ‘Ctrl’ + ‘J’ keys at the same time to 
bring up the Settings dialog box. (You can also get to 
this through the File menu: File>Settings). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. At the bottom of the dialog box, click the 
‘Restore File Associations’ button.  
 
 
 
 
 



 
 
 

4. A message will pop up  in the box as 
shown. Hit the OK button. 
 
 
 
 
 
 
 
 
 
 
 

5.  Another box will pop up and a short 
program will run. Allow the program 
to run all the way through. 
 
 
 
 
 
 

6. When the program is finished 
running, you should close 
ActivInspire and ‘Restart’ your 
computer. 
 
 
 
 
 
 
 
 
 
After restarting, when you open ActivInspire again you should be able to open all of your old flipcharts. 
 
If you cannot open your flipcharts, carefully go through steps 1-6 again, making sure to ‘Restart’ the 
computer when you are finished. 
 
If you are still unable to open the flipcharts, please call the Help Desk at 619-725-7500. 

 


